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Cautionary Statement

Any forward-looking statements in this presentation refer to future events and may be expressed in a variety of ways, such 

as “expects”, “projects”, “anticipates”, “intends” or other similar words (“Forward-looking statements”). ICT Group N.V. 

(“ICT”) has based these forward-looking statements on its current expectations and projections about future events. ICT’s 

expectations and projections may change and ICT’s actual results, performance or achievements could differ significantly 

from the results expressed in, or implied by, these forward-looking statements, due to possible risks and uncertainties and 

other important factors which are neither manageable nor foreseeable by ICT and some of which are beyond ICT’s control.

In view of these uncertainties, no certainty can be given about ICT’s future results or financial position. We advise you to 

treat ICT’s forward-looking statements with caution, as they speak only as of the date on which the statements are made. 

ICT is under no obligation to update or revise publicly any forward- looking statement, whether as a result of new 

information, future events or otherwise, except as may be required under applicable (securities) legislation.



BUSINESS 
HIGHLIGHTS 
FY 2020

Jos Blejie



OVERALL PERFORMANCE

Overall revenue growth of 3%

Organically, excluding acquisitions 
and divestments, revenue was flat 

EBITDA increased 16% to € 19.2 m 

Net profit increased 63% to € 4.4 m

Q4  HIGHLIGHTS

Revenue up to € 40.3 m (+1% vs Q4 
2019)

Organically -0,4%

EBITDA increased 27% to € 5.7 m

Acquisition of Yellowstar, active in 
supply chain software, announced

OPERATIONS

Covid-19 impact was limited in 
2020; Group did not apply for 
governmental support in NL

Financing arrangement extended to 
2024. Acquisition credit facility 
increased from € 25 m to € 35 m 

In H2 2020 ICT acquired Esprit, a 
company with a strong and long 
lasting track record in IA and E&RD  

Impact of Covid-19 on full year 2020  limited

Highlights  |  2020



Business Highlights |  2020
Strong performance in uncertain circumstances  

+ 3% (2019: € 155.5 m)

REVENUE

€ 160.0 m

ADDED VALUE

Effects of lock-down
Pre-Corona we saw productivity levels steadily increasing to the 
expected levels. Crisis did have impact in April and May, but 
productivity levels started rising again since start of summer and are 
close to pre-Covid levels from third quarter. 

Nearshoring 
Our nearshoring activities were able to capture strong growth as it is 
greatly positioned from the increased demand in outsourcing projects .

Spread of activities
We have been navigating successfully through the crisis thanks to the 
spread of our activities. Projects continued to perform well in 2020 and 
recurring revenues did increase, albeit at a lower rate than expected pre-
Covid.

+ 4% (2019: € 128.9 m)

€ 134.6 m



Business Highlights  |  2020
Strong performance in uncertain circumstances  

(2019: € 16.5 m)

EBITDA

€ 19.2 m

NET PROFIT

Solid EBITDA performance
EBITDA for the full year increased 16% with a mixed performance 
view by segment, mainly due to Covid-19.

Significant increase in net operational cash flow
Being the result of improved financial results and disciplined working capital 
management.

Net profit higher
Net profit increased 63% to € 4.4 million. 

(2019: € 2.7 m)

€ 4.4 m
Earnings per share
EPS increased in line with net profit development. 
The number of outstanding ordinary shares at year-end 2020 amounted 
to 9,697,106 (2019:  9,565,010).

(2019: € 14.4 m)

OPERATIONAL CASH FLOW

€ 19.7 m

EARNINGS / SHARE

(2019: € 0,27)

€ 0.43 



Business Highlights |  2020
Healthy ratios

(2019: 10.6%)

EBITDA / REVENUE

12.0 %

NET PROFIT / REVENUE

EBITDA margin increased
Margin increased 1.4% mainly as a result of improved productivity in 
the second half of the year and necessary Covid-19 measures to cut 
and control costs. 

Solvency
Increase in solvency, reflecting sound financial basis.

Net Profit Margin
Improved margin in 2020 also bearing in mind that the 2019 net profit 
was influenced by a one-off accounting gain of € 0.7 million.(2019: 1.7%)

2.6 %

(2019: 43.8%)

SOLVENCY

45.5 %



Revenue by category
Projects are main revenue driver

Well diversified portfolio

Time Hire 31 % (2019: 33 %)

Projects 53 % (2019: 49 %)

Recurring 9 % (2019:   9 %)

Growth in projects (+4%) is mainly driven by Bulgaria

Growth in recurring revenues is driven by SaaS revenues 

€ 51,4

€ 76,4

€ 13,4 € 14,3

€ 49,6

€ 84,0

€ 14,2
€ 12,2

€ 0,0

€ 10,0

€ 20,0

€ 30,0

€ 40,0

€ 50,0

€ 60,0

€ 70,0

€ 80,0

€ 90,0

Time Hire Projects Recurring Other

2019 2020

REVENUE SPLIT BY CATEGORY
(in million Euro)



Employee development
Both attrition and hiring impacted by Covid-19 in Q2

The attrition numbers 
remain under high attention

Attrition in FTE is 16.0% in 2020 (2019: 16.9%)

At 31 December 2020 ICT employs 1,492 people

Direct / Indirect FTE ratio

Ratio 14.4 % (2019:   15.4 %)

1,417

243
226

1,438

FTE as at 
31/12/2019

FTE as at 
31/12/2020

Effect 
Acquisitions

Hirings Leavers

4
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Summary of clusters

+ € 0.5m (2019: € 40.7 m)

REVENUE € 41.2 m

EBITDA

+ € 1.1 m (2019: € 6.7 m)

€ 7.8 m

- € 1.2 m (2019: € 36.7 m)

€ 35.5 m

- € 0.5 m (2019: € 5.9 m)

€ 5.4 m

- € 2.5 m (2019: € 41.1 m)

€ 38.6 m

+ € 1.9 m (2019: € 3.9 m)

€ 5.8 m

- € 2.6 m (2019: €10.5 m)

€ 7.9 m

- € 1.2 m (2019: € 0.7 m)

- € 0.5 m

ENGINEERING R&D INDUSTRIAL 
AUTOMATION INFRA & MOBILITY HEALTHCARE 

TECHNOLOGIES

+ € 5.9 m (2019: € 12.5 m)

€ 18.4 m

+ € 1.6 m (2019: € 2.7 m)

€ 4.3 m

REVENUE

EBITDA

BULGARIA

+ € 1.1 m (2019: € 15.4 m)

€ 16.5 m

- € 0.1 m (2019: € 0.6 m)

€ 0.5 m

SWEDEN

+ € 1.7 m (2019: € 12.5 m)

€ 14.2 m

- € 0.2 m (2019: - € 3.9 m)

- € 4.1 m

SMALL ENTITIES & HOLDING



Consolidated Statement of Income



Consolidated Balance Sheet
As at 31 December 2020



€ 13.1 m

€ 19.7 m
€ - 7.9 m

€ 5.8 m

€ - 4.5 m

Cash position
31/12/2019

Net cash flow
from operations

Net cash flow
from investments

Net cash flow
from financing

Cash position
31/12/2020

Consolidated Cash Flow Statement

(2019: € 14.4 m)

€ 19.7 m

OPERATIONS

(2019: € -17.6 m)

€ - 4.5 m

INVESTMENTS

(2019: € 2.8 m)

€ - 7.9 m

FINANCING



Strategy
and
Outlook

Jos Blejie



Business Highlights |  Q1 2021
Revenue and EBITDA growth

+ 5% (Q1 20: € 41.6 m)

REVENUE

€ 43.7 m

EBITDA

Organic growth 0 %
Covid-19 is constraining our recruitment activities, which makes it 
harder to attract new talent. Thanks to the contribution of the 
acquisitions Yellowstar and Esprit, reported revenue growth came in 
at 5%.

EBITDA increased 20 %
This increase is attributable to increased productivity levels as well as cost 
control measures.  The EBITDA margin came in at 12.4%, an improvement 
compared to Q1 2020 (10.9%). 

Acquisitions
On 1 April 2021, we announced the acquisition of Profit Consulting as
well as the acquisition of Strypes Nederland, including a small subsidiary
in Portugal.

+ 20% (Q1 20: € 4.5 m)

€ 5.4 m



Status update recommended public offer

As the result of a diligent and carefully executed competitive bidding process ICT Group has reached conditional 

agreement with a consortium consisting of NPM Capital and Teslin on an all-cash public offer of EUR 14.50 (cum 

dividend) per share

For further information we refer to our press releases of March 5 and April 1, 2021

Announcement

5 March 2021

AFM Review Offer Period

Filing draft offer memorandum with AFM

1 April 2021

Publication offer memorandum 
and launch offer



MARGINS

Effects of cost reductions are visible, 
we will continue to remain prudent 
on expenditures 

Focus on recovery of less 
contributing activities in the Group

BUSINESS

Well positioned to further support 
our customers in the digitisation
challenges

Continue to drive organic growth, 
start hiring young professionals

Continue investments in industrial 
SaaS

EXPANSION

By thinking global and acting local 
we will support our multinational 
customers

Accelerate our growth in those 
regions where we have a presence

Buy, build or partner in new 
countries/regions

COVID-19 continues to impact the management agenda

Focus for 2021

The labour market remains challenging, therefore we expect organic growth to continue to be pressured. 

In combination with the difficulty to predict the future business impact of the pandemic, 

we refrain from giving an outlook for the full year 2021.



Thank You
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